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INTERNAL CONTROL PROCEDURES

Internal control procedures for the preparation and processing of accounting and fi nancial information

2.2.2 The development 
of common skills

The Group’s organization for internal control of accounting and 

fi nancial information includes:

a program for the development and management of skills 

based on the training of the accounting, controlling and 

“corporate fi nance” personnel of the Group;

the development of a professional network common to the 

Group;

the implementation of central process standards.

The main measures taken were as follows:

the organization within a network by business or specialty 

to allow consistent and homogenous management of 

resources: for key positions which require either special 

fi nancial expertise or management responsibility, the choice 

of the employee and the positions for the main fi nancial 

managers are now decided by the Executive Director of the 

Group Finance Department or his deputy;

the introduction of training programs by Group Finance in 

partnership with Human Resources, and the development 

of training tools and resources (specifi c training plan and the 

ARGOS program);

more specifi cally within France Telecom S.A., developing the 

mutualization of means and staff, through accounting units 

throughout national territory. The purpose of these units is 

to progressively encourage accounting for the subsidiaries 

according to French and IFRS standards. An expanded shared 

service center in France was set up as of January 1, 2006.

■

■

■

■

■

■

2.2.3 Continuous improvement

ISO 9001 quality certifi cation 
for the Accounting Department

In the area of Quality Management, France Telecom S.A. has 

held ISO 9001 V2000 quality certifi cation from AFAQ for all 

services in the Accounting Department since 2001.

The approach relies henceforth on the processes and allows 

each of them to seek improvement, simplifi cation, and adopt 

the best practices. It also allows them to produce the accounts 

within the time frames and with a quality level that meets the 

company’s expectations.

The objective of accounting process management is to roll out 

the quality process of accounting management, whose major 

focuses are the following:

to improve the performance and quality of the services 

provided;

to consolidate the confi dence of its partners;

to increase the professionalism of its actors.

■

■

■
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3. synthesis of work on internal control 
implemented as part of section 404 
of the Sarbanes- Oxley Act

Because it is listed on the New York Stock Exchange, France 

Telecom is subject to the provisions of the American Sarbanes-

Oxley Act. In conformity with the provisions of Article 404 of 

the law, the Chairman & Chief Executive Offi cer and the Chief 

Financial Offi cer must prepare a report, in which they make 

a declaration on the effectiveness of internal control of the 

production of the Group’s fi nancial statements, established 

according to IFRS standards and presented in the annual 

fi nancial statements (Form 20-F), that is fi led with the Securities 

and Exchange Commission (SEC) in the United States. 

The statutory auditors proceed to make their own assessment 

of internal control. The opinion of management and the statutory 

auditors appears annually in Form 20-F.

To better respond primarily to Article 404 of the law, a program 

to strengthen the depth of the culture of internal control was 

begun in 2003 in the entire Group, under the supervision of 

internal control, to prepare the evaluation of the internal control 

structure created by the Group for its fi nancial statements.

This program covers the following two areas:

the policies and procedures of the Group, the control 

environment in the broader sense, covering in practice four 

layers of the COSO standards: the control environment, risk 

assessment, monitoring, and information/communication;

Operational Control, fi fth layer of COSO (control operations), 

enacting this control environment.

For the more signifi cant entities of the Group, both the control 

environment and the operational control were evaluated as part 

of the work. For the entities of secondary importance, the control 

environment and the operations of centralization of fi nancial data 

and the production of accounts were evaluated. For the entities 

of lesser importance, a review of self-assessment of fi nancial 

risks was conducted, for those appearing more signifi cant in 

terms of risk; limited reviews are performed at regular intervals 

both by management and by internal audit, on this latter group 

of entities.

As part of the control environment, Group governance was 

evaluated focusing on the primary Management Committees, 

notably the:

Group Management Committee;

Investments Committee;

Cash and Financing Committee;

■

■

■

■

■

Tax Committee;

Commitments Committee;

Disclosure Committee.

The following areas were also evaluated:

controlling;

fraud prevention and management;

delegation of power and signature authority;

ethics;

human resources;

networks;

data security;

information systems.

Each of these areas is steered by a functional entity that is 

responsible for the Group policies in the area, and is rolled out 

within the Group entities.

As part of operational control, the large fl ows covering the 

Group’s primary fi nancial data were addressed. The information 

concerning these fl ows was documented in a central Group 

tool.

Internal control teams, within the Group’s primary entities, 

ensure that the program defi ned by the management of the 

Group internal control is followed and fulfi ll the function on 

behalf of the managers in charge of such teams.

The steering structure of the program is made up of a monthly 

Steering Committee chaired by the Deputy Finance Director, 

and monthly progress meetings with each signifi cant entity. 

Information round-ups have also been conducted at the level of 

the Group Management Committee.

Reports were also distributed to allow each entity to measure 

its progress and compare itself to the other entities. A weekly 

newsletter is used to communicate the necessary or useful 

information on the progress of work at the same time as current 

information, completed by a weekly press review. The main 

information on the project (newsletter, report, procedures) is 

published on a dedicated intranet portal of France Telecom.

All these actions are scheduled over the year.

■

■

■

■

■

■

■

■

■

■

■
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Internal guidelines of the Board of Directors and its Committees

WORK IN 2007

In pursuing the actions conducted in 2006 and earlier, France 

Telecom has been keen to ensure that the internal control 

structure is made permanent. Moreover, particular efforts have 

been put forth on the process of assessing this structure, on the 

basis of the new principles disseminated by the SEC.

The 2007 assessment did not reveal any major weaknesses. 

The Chairman & Chief Executive Offi cer and the Senior Executive 

Vice-President in charge of Finance and Operations in Spain 

have therefore concluded that the internal control structure 

implemented in relation to producing fi nancial statements is 

working effectively.

WORK IN 2008

As part of the new principles mentioned above, in 2008 France 

Telecom intends to improve its internal control structure further, 

basing its approach on a more structured analysis of business 

risks. This approach will also allow the company to rationalize 

both the internal control structure and its assessment.

4. appendix to the report of the 
Chairman of the Board of Directors 
on the conditions of preparation 
and organization of the work of the 
Board of Directors and the internal 
control procedures

INTERNAL GUIDELINES OF THE BOARD OF DIRECTORS 
AND ITS COMMITTEES

The Board of Directors of France Telecom has decided to defi ne in these internal guidelines rules and procedures for conducting its 

business.
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Article 3 - Control by the Board of Directors

The Board of Directors gives its opinion on all decisions relating 

to the company’s major strategic, economic, social, fi nancial 

or technological policies and supervises the implementation of 

these policies by senior management.

The medium-term business policies for the Group are defi ned in 

a strategic plan. The proposed plan is drawn up and submitted 

by the Chairman and approved by the Board of Directors. This 

proposal includes a forecast of changes in the group’s principal 

operational and fi nancial indicators. The Chairman of the Board 

presents a proposed annual budget in line with these policies.

The Chairman fi rst submits the plan to the Strategy Committee 

and the Policy Committee for study and advice.

The Chairman is responsible for implementing the policies 

contained in the strategic plan.

The Chairman must obtain the authorization of the Board of 

Directors before committing the company to investments or 

divestitures involving amounts in excess of 200 million Euros 

per transaction, when such transactions are acquisitions or 

disposals. Any investments involving amounts in excess of 

20 million Euros that are not included in the company’s strategic 

policies, must fi rst be approved by the Board of Directors.

The Chairman informs the Board of any problems and, more 

generally, any events that could affect the implementation of a 

policy set out in the strategic plan.

ARTICLE 1 Strategic policies

ARTICLE 2 Information for directors

In addition to the agenda for each Board meeting, each director 

is provided with documents that allow him or her to adopt an 

informed position based on full knowledge of the facts regarding 

the items on the agenda.

At each Board meeting, the Chairman reports to the members 

the principal facts and signifi cant events concerning the Group 

which have occurred since the date of the previous Board 

meeting.

Directors may visit a France Telecom facility or place of 

business in order to obtain the information required to perform 

their duties. To do so, directors must submit a written request 

to the Chairman via the secretary of the Board of Directors 

explaining the purpose of such a visit. The General Secretariat 

of France Telecom defi nes the terms of access and organizes 

the conditions of such visits to ensure that they do not disturb 

the regular operation of the facility or place of business.

ARTICLE 3 Control by the Board of Directors

The Chairman of the Board or the Chairman of the Audit 

Committee may request any control or verifi cation from 

the Board of Directors. In any case, the Board of Directors 

deliberates such issues within the shortest possible time.

When the Board of Directors decides that it should do so, it 

specifi cally defi nes the purpose and methods of such a control 

in a resolution, and either conducts the control itself or entrusts 

it to one of its committees, one of its members, or a third party.

When the Board of Directors decides that the control or 

verifi cation will be performed by one of its members or by a third 

party, the mission is defi ned under the conditions stipulated by 

Article 4.

The Chairman defi nes the conditions for the performance of 

the control or verifi cation. In particular, measures are taken to 

ensure that the performance of such an operation causes the 

least possible disruption to the Group’s business.

Interviews with Group employees shall be organized when 

necessary.

The Chairman ensures that useful information for the control or 

verifi cation is provided to the person carrying it out.

Any person performing such a control or verifi cation is not 

authorized to interfere with the management of the business.

On completion of the control or verifi cation, the fi ndings are 

reported to the Board of Directors. The Board determines the 

follow-up action to be taken.
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Article 5 - Committees of the Board of Directors

ARTICLE 4 Possibility of giving an assignment to a Director

When the Board of Directors decides that it should entrust 

one or more of its members, or a third party or parties, with an 

assignment, it will defi ne the principal characteristics of such an 

assignment. When the persons responsible for performing the 

assignment are members of the Board of Directors, they do not 

participate in the vote.

On the basis of such a resolution, a draft assignment letter is 

drawn up at the Chairman’s initiative, which:

defi nes the precise purpose of the assignment;

defi nes the form that the assignment report is required to 

take;

sets the duration of the assignment;

■

■

■

determines, where appropriate, the wage due to the person 

performing the assignment and the terms of payment;

if necessary, sets a ceiling for reimbursement of travel and 

accommodation expenses and for any other expenses that 

may be incurred by the person performing the assignment.

If appropriate, the Chairman submits the draft assignment letter 

for opinion to the Compensation, Nominating and Governance 

Committee and to the other interested Board Committees and 

delivers the signed assignment letter to the Chairmen of these 

committees.

The report is delivered by the Chairman to the directors of the 

Company.

■

■

ARTICLE 5 Committees of the Board of Directors

The Board of Directors shall set up committees to assist in 

preparing its decisions.

The Board of Directors defi nes the scope of the responsibilities 

of each committee in these Internal Guidelines. Within its scope 

of responsibilities, each committee formulates proposals, 

recommendations or opinions as applicable. For this purpose, it 

may decide to conduct any study that might assist the Board in 

making informed decisions.

The Board of Directors appoints the Chairman and members of 

each committee. Committee members personally attend their 

meetings, using audio communication or video communication 

systems where required.

Once it has been informed of the schedule of business of the 

Board of Directors, each committee approves a provisional 

annual schedule for its own meetings. Committee meetings are 

held at the company’s registered offi ces or any other location 

selected by its Chairman.

The Chairman of each committee draws up an agenda for 

committee meetings and informs the Chairman of the Board 

of this agenda.

The Chairman of each committee may decide to invite all or 

some of the members of the Board of Directors and, as needed, 

any person of his choice to committee meetings. He informs 

the Chairman of the Board of Directors which executives he 

expects to attend a meeting.

Each committee is assigned responsibilities on the following 

basis:

it considers any matter that falls within its area of expertise 

as defi ned in these Internal Guidelines, and defi nes its annual 

work schedule;

the Chairman of the Board of Directors may refer any matter 

included, or to be included, on the agenda of the Board of 

Directors to a committee.

The Board of Directors and its Chairman may refer other matters 

within the scope of its expertise to any committee at any time.

The Secretary to the Board of Directors acts as secretary to 

each committee.

The Chairman of the Board of Directors ensures that all the 

information required for the committees to conduct their work 

is available to them. He will also ensure that each committee 

is kept regularly informed of any changes in the legislation and 

regulations relevant to its area of expertise.

The proposals, recommendations and opinions given by 

the committees will be set out in reports, submitted by the 

committee Chairmen to the Chairman of the Board of Directors 

for transmission to Board members.

■

■
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Article 7 - Audit Committee

ARTICLE 6 Strategy Committee

Each year, the Chairman of the Board of Directors refers the 

proposal for updating the strategic plan provided for in Article 1 

of these Internal Guidelines to the Strategy Committee.

Other than in emergencies, the Strategy Committee considers 

the facts and issues referred to in Article 1 of these Internal 

Guidelines.

The Strategy Committee is consulted on projects related to 

the Group’s development, changes in industrial partnerships 

and proposed strategic alliances. It then reports and makes 

recommendations for each project to the Board of Directors.

The Committee reviews proposed:

strategic plans;■

annual budgets;

strategic agreements, partnerships and technological and 

industrial cooperation;

signifi cant acquisitions and disposals of assets.

The matters submitted to the Committee for its consideration 

are accompanied by relevant information allowing it to assess 

the risks involved in the aforementioned transactions.

In view of the potential impact of these risks on the company’s 

fi nancial position, the Chairman of the Audit Committee attends 

the Strategy Committee meetings.

■

■

■

ARTICLE 7 Audit Committee

On behalf of the Board of Directors, the Audit Committee:

ensures compliance with accounting standards adopted 

for the preparation of individual and consolidated fi nancial 

statements;

verifi es that internal information gathering and control 

procedures are properly applied;

ensures the quality and relevance of information provided to 

the shareholders.

On behalf of the Board of Directors, the Audit Committee:

reviews the preliminary corporate and consolidated, half-

year and annual, fi nancial statements submitted to it by the 

Chairman of the Board of Directors or the Chief Financial 

Offi cer before they are submitted to the Board of Directors. 

The committee may meet with the statutory auditors without 

management present;

reviews drafts of interim management reports, activity and 

income statements, and all fi nancial statements prepared 

for the purposes of specifi c transactions (spin-offs, 

mergers, payment of interim dividends, etc.) before they are 

disclosed;

studies any changes to the accounting standards applied in 

preparing fi nancial statements and any possible violation of 

those standards;

ensures that the procedures comply adequately with the 

relevant fi nancial and stock exchange regulations.

■

■

■

■

■

■

■

On behalf of the Board of Directors, the Audit Committee:

organizes the procedure for selecting the company’s statutory 

auditors. This appointment is subject to open market 

competition at the end of each term. The Audit Committee 

makes a recommendation to the Board of Directors regarding 

the choice of statutory auditors and their conditions of 

payment;

studies, on a yearly basis, with the statutory auditors and the 

Director of Audit and Risk Control, their respective working 

plans, their conclusions, recommendations and the resulting 

action to be taken; in particular, the Committee reviews the 

internal audit report for the previous year and the schedule of 

internal audit assignments for the current year;

examines on a yearly basis the management report on the 

Group’s risk exposure, particularly fi nancial and litigation 

risks, and material off-balance sheet commitments;

assesses the methods and results of internal audits and 

verifi es that the procedures used ensure that the corporate 

and consolidated fi nancial statements fairly and accurately 

represent the actual situation of the company and the Group 

and comply with the accounting rules;

ensures that the systems and procedures used to prepare 

the fi nancial statements are reliable and that the methods of 

handling material transactions are valid;

is notifi ed of any accounting or audit irregularities;

ensures that procedures are in place to detect and handle 

notifi cations of infractions or fraud which protect employees;

analyzes the company’s fi nancial communication policy and 

approves the main disclosures before they are published;

■

■

■

■

■

■

■

■



2007 ANNUAL FINANCIAL REPORT / FRANCE TELECOM266

VI - chairman’s report on corporate governance and internal control
APPENDIX TO THE REPORT OF THE CHAIRMAN OF THE BOARD OF DIRECTORS ON THE CONDITIONS OF PREPARATION AND ORGANIZATION OF THE WORK 
OF THE BOARD OF DIRECTORS AND THE INTERNAL CONTROL PROCEDURES

Article 9 - Meetings of the Board of Directors

reviews any disagreements between Management and the 

statutory auditors relating to any aspect of their mission and 

issues proposal regulations to be submitted to the Board of 

Directors.

The Chairman of the Board of Directors or the statutory auditors 

refers any event that may expose the Group to signifi cant risk to 

the Audit Committee.

The Audit Committee may interview, outside the presence 

of Management, the Chief Financial Offi cer, the Director of 

Accounting and Management Control, the Treasurer or the 

Director of Internal Audit and Risk Control.

■ The Audit Committee may request that an internal or external 

audit be conducted on any matter that it believes falls within the 

scope of its responsibilities.

The Chairman of the committee informs the Board of Directors 

of any such action.

The Company fi nances the missions of the Audit Committee, 

particularly the studies and audits performed.

The members of the Audit Committee must have the requisite 

fi nancial and/or accounting skills and expertise.

The Chairman of the Board of Directors may not serve as a 

member of the Audit Committee.

ARTICLE 8 Compensation, Nominating and Governance Committee

The Compensation, Nominating and Governance Committee 

submits recommendations to the Board of Directors relating to 

the appointment of:

members of the Board of Directors;

the Chairman of the Board of Directors;

members of the Committees of the Board of Directors.

The Chairman of the Board of Directors informs the 

Compensation, Nominating and Governance Committee of all 

nominations to the Group’s Executive Committee.

The Committee submits proposals to the Board of Directors 

relating to compensation levels for corporate offi cers.

At the request of the Chairman of the Board of Directors, the 

Committee may issue an opinion on the methods used to 

■

■

■

determine compensation of executive offi cers (fi xed portion, 

variable portion, method of calculation, indexing, stock 

options).

It also provides an opinion in the case of a request for 

interpretation or amendment of share option plans in effect 

within the France Telecom Group.

The Committee ensures the existence of a succession plan for 

the members of the management team. It prepares, in close 

collaboration with the Chairman, the Board’s decisions on the 

appointment of corporate offi cers.

The Committee makes proposals for improving the work of 

the Board of Directors and the regular update of its Internal 

Guidelines. For this purpose, it organizes the procedure for 

evaluating the work of the Board and its Committees.

ARTICLE 9 Meetings of the Board of Directors

Each year, on the Chairman’s recommendation, the Board of 

Directors sets a calendar of board meetings for the following year.

This calendar sets the dates of regular Board meetings (fi rst and 

third quarter revenues; results for the fi rst half-year; meeting prior 

to the Annual Shareholders’ Meeting, etc.) and on a provisional 

basis that may be revised, the dates to be reserved by Directors 

for possible additional Board meetings.

The Chairman sets the agenda for each Board meeting and 

communicates the agenda to the Board members in a timely 

manner using all appropriate means.

The documents that allow the directors to make a fully informed 

decision on the items on the agenda set by the Chairman are 

transmitted by the Chairman to the directors at least 48 hours 

before the Board meeting, except in emergency situations or 

where there is a need to preserve absolute confi dentiality.

In any case, the Board of Directors may, at any meeting, 

in emergencies and on the Chairman’s recommendation, 

deliberate issues not included on the agenda transmitted to the 

Board.

The Board of Directors regularly conducts an overall evaluation 

of its work and the work of its committees, particularly the 

Audit Committee. It reviews the recommendations made in 

this area by the Compensation, Nominating and Governance 

Committee.
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Article 12 - Directors’ duty to maintain independence

ARTICLE 10  Attendance at meetings of the Board of Directors via 
videoconferencing and other telecommunications methods

The Chairman ensures that a videoconference or other 

telecommunications system providing continuous retransmission 

of Board proceedings is made available to directors living 

outside Paris or abroad, or for those that are temporarily outside 

Paris or abroad for legitimate reasons, so that they participate 

in Board meetings.

Where members are called to a Board meeting elsewhere than 

at the Company’s registered offi ce, the Chairman takes the 

necessary measures to allow directors who are unable to be 

physically present may do so via the means described above.

Directors attending a Board meeting via a videoconference or 

other telecommunications system are deemed present for the 

calculation of the quorum and voting majority.

The videoconference or other telecommunications system 

used must meet technical standards that guarantee effective 

participation of all attending the Board meetings. The 

deliberations must be retransmitted continuously. The necessary 

measures must be taken to ensure the identifi cation of each 

person participating and allow the verifi cation of the quorum. 

Failing that, the Board meeting will be adjourned.

The attendance sheet for meetings of the Board of Directors 

must stipulate directors’ attendance by video or other previously-

mentioned means, if applicable.

The minutes of the Board meeting must specify the names of 

those directors taking part in the meeting via a videoconference 

or other telecommunications system. The minutes must also 

mention any technical incident regarding the videoconference or 

other means of telecommunication that disrupted the meeting.

The preceding provisions are not applicable for adoption of 

decisions intended in Articles L. 232-1 and L. 233-16 of the 

Commercial Code, relating respectively to the creation of the 

Group’s annual and consolidated fi nancial statements and the 

management report.

ARTICLE 11 Directors’ duty of confidentiality

The members of the Board of Directors are bound by an absolute 

obligation of confi dentiality with respect to the discussions and 

resolutions of the Board of Directors and its committees and 

any information presented at the meetings.

In general, the members of the Board of Directors are required 

not to disclose any information to anyone outside the Board, 

particularly the press.

The Chairman informs the directors of the information to be 

disclosed to the markets as well as the text of statements or 

releases issued for this purpose in the name of the Group.

In the event of the demonstrated failure by a director to honor 

his or her confi dentiality obligation, the Chairman of the Board, 

after consulting with Committee chairmen, will report to the 

Board on any actions, including legal actions, that he intends to 

take as a result of this breach of confi dentiality.

ARTICLE 12 Directors’ duty to maintain independence

In the performance of their duties, each director must make 

decisions without consideration of any interest other than the 

interest of the company.

Each director is required to inform the Chairman of any situation 

that could create a confl ict of interest with the company or one 

of the companies of the Group; if necessary, the Chairman 

consults the Compensation, Nominating and Governance 

Committee on any such question.

At the end of this procedure, the director concerned will act 

accordingly pursuant to applicable legislation.

The members of the Board of Directors register any shares of 

the company they hold at the time they are appointed to the 

Board, as well as any shares acquired during their tenure as 

Board members.

The members of the Board of Directors inform the Chairman 

and the AMF of the transactions they have performed on the 

securities of the Company.
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Article 13 - Directors’ duty of diligence

The members of the Board of Directors are prohibited from:

performing any transactions with respect to the securities 

of the listed companies of the Group as long as they have 

confi dential information;

directly or indirectly engaging in short sales with respect to 

such securities.

The fi rst ban applies in particular during the period in which the 

Group’s half-year earnings and quarterly information are being 

prepared and presented.

It also applies during special periods in which projects or 

transactions that justify such a prohibition are being prepared.

■

■

The Chairman sets or confi rms the start and end dates of 

blackout periods and notifi es the directors of such blackout 

periods in timely fashion.

The Code of Ethics, which specifi es in particular the rules 

governing privileged information, applies to the members of the 

Board and its Committees.

The Chairman shall report to the Board of Directors on the 

measures adopted to ensure that the employees of the Group, 

who by reason of their position have such information and/or 

participate in such transactions, comply with these rules.

ARTICLE 13 Directors’ duty of diligence

In accepting a board position, each director undertakes to fully 

discharge the duties of the position, in particular:

to devote the time necessary to analyze the issues brought 

before the Board of Directors and, as applicable, the 

Committee on which he or she serves;

to request any additional information he or she deems 

useful;

to ensure that these Internal Guidelines are applied;

to form an opinion freely before any decision, considering only 

the interest of the company;

to actively participate in all meetings except when unable to 

do so; and

■

■

■

■

■

to formulate any proposals intended to improve the working 

conditions of the Board and its Committees.

The Board of Directors continually works to improve the 

information provided to the shareholders.

Each director, particularly through his or her contribution to 

the work of the Board Committees, must work to achieve this 

objective.

Each director undertakes to resign his position on the Board 

when he believes in good faith that he is no longer able to fully 

assume the duties and obligations of the position.

■
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j
 Report of the s tatutory a uditors, prepared in accordance with Article L.225-235 of the French Commercial    Code  on the report 

prepared by the Chairman of the Board of France Telecom on the internal control procedures relating to the preparation and 

processing of accounting and fi nancial information

 To the Shareholders,

 In our capacity as s tatutory a uditors of France Telecom and in accordance with Article L.225-235 of the French Commercial   Code  , we 
hereby report on the report prepared by the Chairman of your Company in accordance with Article L.225-37 of the French Commercial  
 Code    for the year ending December 31, 2007.

It is the Chairman’s responsibility to describe in his report the preparation and organization of the Board’s work and the internal control 
procedures implemented by the Company. 

It is our responsibility to report on the information contained in the Chairman’s report on the internal control procedures relating to the 
preparation and processing of the accounting and fi nancial information. 

We conducted our work in accordance with the relevant French professional standard. This standard requires that we perform the 
necessary procedures to assess the fairness of the information provided in the Chairman’s report on the internal control procedures 

relating to the preparation and processing of the accounting and fi nancial information. These procedures consisted mainly in:

 obtaining an understanding of the internal control procedures relating to the preparation and processing of the accounting and 
fi nancial information on which the information presented in the Chairman's report and existing documentation are based;

 obtaining an understanding of the work involved in the preparation of this information and existing documentation;

 obtaining an understanding of the process of evaluation applied and appreciating the quality of the documentation, and whether it 
is suffi cient, with regard to the information concerning the evaluation of internal control procedures; 

 determining if any material weaknesses in the internal control procedures relating to the preparation and processing of the accounting 
and fi nancial information that we would have noted in the course of our engagement are properly disclosed in the Chairman's 

report. 

On the basis of our work, we have nothing to report on the information in respect of the Company's internal control procedures relating 
to the preparation and processing of accounting and fi nancial information contained in the report prepared by the Chairman of the 
Board in accordance with Article L.225-37 of the French Commercial   Code     .

French original signed at Neuilly-sur-Seine and Paris-La Défense on February 6, 2008

 The s tatutory a uditors

DELOITTE & ASSOCIÉS ERNST & YOUNG Audit

Étienne Jacquemin Jean-Paul Picard Christian Chiarasini
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