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Cautionary Statement Y,

This presentation contains forward-looking statements, in particular relating to France Telecom's outlook for;
2005 as restated under International Financial Reporting Standards (IERS).

Such statements are not historical facts and' include expressions about management’s confidence and
strategies and management’'s expectations about new and existing programs, opportunities, technology and
market conditions. Although France Telecom Dbelieves its expectations are based on; reasonable
assumptions, these forward-looking statements are subject to numerous risks and uncertainties. These
statements should not be regarded as a representation that anticipated events will occur or that expected
objectives will be achieved. Important factors that could cause actual results or performance to differ
materially from the results anticipated in the forward-looking statements include, among other things, the
success of the FT 2005 plan, including the TOP LINE and TOP programs, France Telecom’s other strategic
initiatives (based on the integrated operator model and including the F T Ambition 2008 program) as well as
other financial and operating initiatives, changes in the competitive environment and the telecom market
regulatory environment, and risks and uncertainties attendant upon exchange rate fluctuations,
technological trends, business activity and internationall operations. In addition, these forward-looking
statements and the other information relating to France Telecom’s 2004 results as presented in accordance
with IEFRS are subject to additional specific risks and uncertainties relating to the possibility of changes in
IFRS standards prior to December 31, 2005. More detailed information on the potential risks that could
affect France Telecom’s financial results is found in the Document de Reférence filed with the AME on
March 2, 2005 and in filings made with the U.S. Securities and Exchange Commission.
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Key messages

Organic Cash flow Generation potential maintained

Positive impact on Net result Group Share ( + 233 million euros) and
EPS (+8%)

ith December 2004 communication

No change in guidance

New business segments fitted to company organization

[Net Debt (+ 6 bn euros) and Equity (+ 2bn euros) impacts consistent

Strategiciprontiestunchanged




Euros, in millions

[ Revenues

[ Gross Operating J
margin®
4

fCross Operating
_ Margin rate g

'Net Result Group Share.

[Net debt (year end) ]

[Equity (year end) J

Einalffiguresiconsistentiwith Dec; 2004 communication
*: EBITDA proxy




2004 Key figures French GAAP = IFRS

EPS (in euros)

French GAAP

Organic Free Cash Flow” (in billion of euros)

7.8 1.65

2

French GAAP IFRS

Nompactionforganic cashigeneration potential

* Cash Flow excluding Equant CVR payment and excluding Disposals and Minorities buy out (Kulczyck put not included)




2005 Guidance

French GAAP

y
Pro forma
 Revenues growth

+3% to 5%
I

)

REAA = Gross
Operating Margin

Over 19 bn euros

ol

\¢
a

CAPEX to sales

\g

Upper range
of 10% to 12%-

KNet debt to REAA

=>» Net debt to
Gross Operating

kMargin

Below 2 end
of 2005

=

Gldanceunche

)

</
IFRS

+3% to 5%

Over 18.5 bn euros

Upper range
of 10% to 12%

Below 2.5 end
of 2005

InNged; priokity remains to debt reduction
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2004 IFRS Income Statement

{French GAAP

Euros, in millions

CAJMReVenues

12/31/04

47,157,

[ Non labour costs - 20,022

J
[ Ow External purchases J - 18,617

- 8,874

ILabour’costs (excl. share-based payment,
employee profit sharing| & discountion share offers)

S BJ"GY0Sss Operating Margin 18,261

& D\

Share-based payment-Employee profit
sharing

Discount on share offers to employees

Amortization ( - 7,437,

Impairment of goodwill

Disposal of assets

Restructuring costs

Associates

TR AR —— ()

|
J
J
|
Impairment of assets J
J
J
J
|

Operating Income 10,8244

Gross OperatingiViarginremains the key operational performance indicator




A - Revenues

ﬁ'\’evenue share arrangements\

) o reviewed to determine. if ET
Euros, in millions dcts as anlagent (net revenue
presentation) or a principal in
thetransaction (gross revenue
[ REVEnuwesiunder French GAAP ] et/ 1ation)

€ = Already netted for content
] distribution

=S Wainly for fixed-line in

\ Erance (special numbers) /

Revenues based on end

[ - clistomers payment
("Connection fees ' U WAy Orange UK

[ Revenue share arrangements

[ Equipment sales through, third party, ]

~N

~

Others 4 Differed over the average
> g expected customer
rejationship) period
=Wiainly Eixed Line in France

[Revenue Recog}

[ Scope of consolidation <

P E— J Sonatel (Senegal)
consolidated on a

proportional basis

Mainlyanettinghmpactsiand'scope of. consolidation




IFRS Revenues recognition impacts

Euros, in millions

R Non labour Gross Op.
EVEDRLES OPEX Margin

a amr o

Revenues share arrangements - 352 + 352 neutral

— Ly ey

@ A AT
Equipment sales

\through third party

amr
- 345 + 345 heutral
N N N
a amr a— ____

Connection fees - 80 0 - 80

- —

A I N
Others +44 +39

— Y

Y
amr
- 41

— Y

amr

Revenuevecognitioniimpact neutral on Gross Operating Margin




B - From REAA to Gross Operating Margin

p

Euros, in millions

=Y 2004 }

\

| REAA (Franuil AN | (8261

[ Revenue reconciliation impact ]

Capitalization of development costs J

Change in scope of consolidation ]

Gross Operating Margin, and . others

Gross operating Margin (FRS) [N 17,023

[Non Operating Income now included in J

. &

GrossiOperating Marginisiightly improved (+0.1 point)




C - From Gross Operating Margin to Operating (7

Income &/

nch GAAP} IERS

Euros, in millions Y 2004 FY 2004 €- 553m IFRS

reconciliation

. . impact
Grossioperating Margin 1 8,261 J m Ow €- 582 from client
base amortization
Share-based payment-Employee profit shaning m
Equant :

Discount on share offers to employees €- 519m exceptional GW

in 1H0O4 & € - 15m
Amortization - 7,437 recurring GW

amortization in H104

Impairment of goodwill

Ow €- 184m for Equant
Impairment of assets impairment

Disposal of assets Ow €199m Pages

| Jaunes IPO, €249m STM,
Restructuring cost m €73m Radianz,€57m
Pramindo lkat, €38m

Orange Denmark

Associates disposals

Operating income r1 0,8@

[atility’offOperating Income




C’ - Share-based payment, employee profit sharing
and discount on share offers to employees

Euros, in millions

{FY 2004

Previously below
Operating Income

{ Employee Profit Sharing

Wiainly related
10, Orange

{Stock option plans (IFRS 2)

Discount on share offers to llinked to French
State Placement and

employees (IFRS 2) Page Jaunes IPO




2004 IFRS financial charges analysis

Euros, in millions

Total financial Charges, net — French, GAAP r - 3,365

TDIRA (additional interests charges on debt component)

Impact of amortized costs

Carry back interest charge

Change in Fair Value of Derivatives

Interests capitalized on tangible assets

EForeign exchange gain (loss) impact related to Net. Debt.only,

Total financial Charges, net - IFRS

p INONMpPECt Ol Interests paid




2004 IFRS Income Statement

{ Erench GAAP

Euros, in millions

12/31/04

[ Operating Income

10,8244

[ yotalfinancial’Charges, net

-
I Y |

-

- 3,365y

[ Current'income from integrated. companies

[ Other non-operating income/(expense), net

[ Income taxes

[ Employee profit-sharing

[ Net'ihcome/(loss) from integrated . companies

Equity in'net income/(loss) of affiliates

Goodwill'amortization

Exceptional goodwill amortization

7,459

113

=1,

\ =N
N ({=}
(o2} ©
© co
/

Deltatmainly

L&
©
©
3

due to

discounting of

1

Deferred taxes

)

[ Net'result

[ Minority Interests

[ Netresult"Group Share

- S e € e e J e v e ee ) &)

N
XS
oo

[
[
[
[
[
[
[
[
[
[
[

(3,
-—
({=)
- - W - - - W

i

2,784

zssmillioneurosipositive impact on Net Result Group share
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Reconciliation of Equity

N

.
Euros, in millions {01/01/04 i {1 2/31/04

% %

| Equity Unidlar Aronion SN | WERiz24 | @EBI6E1

[Reclassification of minority Interests ] [ + 5,447] [ + 4,052]

~

iGoodwiII amortization + 1,743

"TDIRA | [+1,267) [ +1,236,

iMinority interests commitment -983: -547:

tCustomers’ relationship amortization -2,469: -3,100:

tRevenue recognition impact -1,052: -1,105:

"Others ] [ +3m) [ -2774
EquityunderiFRS  Jl 13,995 J§ 17,683

*: Include post-employment benefits & Tele-Invest consolidation (Kulzyck put) + impact of Sonatel proportionate integration

Closing balance sheet consistent with Dec, 2004 communication
18




Reconciliation of Net Debt

Euros, in millions [01/01/04 3

N

v
S

p

-

12/31/04 }

N\ @

B BCIONbE French GAAP

J \

aiaa

p

\

43,038

“TDIRA

+ 4,034

+ 3,994

t Carry back

+ 1,431

+ 1,508

i Equant CVR

+ 2,049,

a — .
perivatives and associated
 cash collateral

- 892

N

J

~

- 1068

(Accrued Interests

+ 1,308

+ 1,172,

( " Minority interests commitments

+ 984

+ 547

Other

+38

-168

T )

o< 2.5 at the end of 2005

" Including securitization and Tele-Invests consolidation (« Kulczyk put »).

NetdebiitorGross Operating Margin

)

/
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New business segments

Home Enterprise Directories

France
Poland
ROW

NEWISegmentation rerlects El new organization




New business segments’ 2004 IFRS key J
figures

Euros, in millions

Home - Enterprise

Revenues

Gross Op 7,401 B 8,076 m

Margin

Margin rate | 33.0% B 39.3%

CAPEX




Conclusion

| b

Noeimpact on cash

NoBNchiange Iin quidance ) ]
gEeneration potential

| P A

p

NoNmpact on return to Priority remains
Sliarenolaers potential geleveraging

\

Nextistepsifor communication : 1Q05 figures on April 28, 2005
=pvestorbayin dune
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Reconciliation of FY 2004 net result

Euros, in millions

st rosuli sy Fraplon GANE

Customer relationship amortization

Reversal of Goodwill amortization

Equant tangible and intangible impairment, excl. goodwill

a

-

Share-Based remuneration

(C ¥ rl y . .
Derivative financial instruments
L and amortized cost method

Deferred taxes net impact

Other

*: €57m already accounted for in French GAAP

{ otal |

3 002

+1 13

)

- 342

€-331m Orange UK
- 582 : €- 149m TP SA }

/ Djfference

between
H€483m of
- French GAAP.
assetimpairment
And'- € 184m
IERS asset

\ Impairment /

OW€=1206 discount
ofteron shares to
employeer,
€=136m for Stock
option




2004 Financing IFRS vs French GAAP

Euros in millions ‘

A - Net Cash provided by operating activities

B - Net cash provided by investing activities
C — ow Disposals of financial investments

D - Impact of investment in short term marketable securities

E - Orange & Wanadoo minorities buy out

Cash Flow excl. disposals & minorities (A+B-C+D+E)

F — Equant CVR payment




Revenue presentation : personal o/

Orange France
Orange UK
Rest of the World

Eliminations Personal France

Personal UK

Personal Poland
Wireless telephony

Personal Rest of World

Eliminations




Revenue presentation : home W,

Consumer services 4
Home France

ription fees i
Subscriptio Consumer services

Calling services _
Homes usages o/w :

On line services & Internet access "
Subscription fees

Other consumer services . .
Calling services

Carriers services : _
On-line & Internet services

Domestic interconnection :
Other consumer services

[ rator rvi - -
International Operators services Carriers services

Other carriers services . . .
ca Domestic carrier services

Other revenues

WANADOO Other Home revenues in France

Access, portals and e-Merchan{
Home Poland

Fxed fine services S Home Rest of the World
Internet & other revenues o

OTHER INTERNATIONAL OPERATIONS

Other carrier services

Eliminations




Revenue presentation : entreprise,

Directories

Business services

Business Fixed line telephony
Business networks

Other Business services

Directories

Business Fixed line Telephony in France

Business networks in France
Other Business services in France

Global Services

Eliminations




Opening balance sheet options

Business
combinations

NN ESIEIETHERREIRINSIESSICOINalioN accounting as
cornozred to Frercr GAAR (rlo ggaligle) anleiiglelel=(eeio)u]g]ilale
wels Used ir) BT accdts)is)

liangible assets

rlistoricall cosi rzlinizlinsed excaagr g\ vepalligliice
circurnstarncas, for wrilen fzlie velltie pzis o Ul

IAS 32/39
adoption

NP ENERICERESIoEERUERAS 20045 the full version ofi IAS
52139 (r10 use of irig caryee glt sl i toN e
orosrulgzried if Eurggs)

Cumulative
translation
differences

The curnulaitive trarsletion difigragicss for iMooy
AU BNEIEIEN EEIEENONIENZEG as el Januany 1, 2004
(reclassificaition witrliel eejulty, alo il geleiieg)iejrz|Nelo[8]j%)

Employee
benefits

All zictuzirizl czlins arld losses pelve deelieelzlssiil=eN]g)
retzlined sarnings 215 of Jaiguziey | 2004580 R el
GAAR)




Other issues with no impact for France
Telecom

SIS EhHEMES el aniissue in Erance and
Polzrid dueioine socizll Seatigiy feie)igle

Employee B SIS CHEIESIOENG U N OthEr countries are

benefits BENIERCENEINsI s Slchas Orange UK) with
IR CEHBIIGIREEIECNIERETitS plans: (hewever
orooerly furided or gravielselfor):

S TCUNER U ACORERlIdaied asiin French GAAP,
sifce it is corltrdlled)

RS ONELEINeTEYIOUEIVAConSolIdated on glebal basis, is
riow consoliczried og) 2l grogaiein) gzl E2E70))

Scope of
consolidation




Definition of Net Debt

French GAAP

IAS/IFRS

Netdebt 1s defined in the financial

statements as:

lletal gross borrowing
(Conyverted at hedging rate)

== (Gash, cash equivalents and
marketable securities

Net debt will be defined as:

ljetal gress borrowing
(converted at closing rate)

- Asset derivatives

- Asset cash collateral
+1 [Liability derivatives

+i L 1ability cash collateral

-~ Cash, cash equivalents and
marketable securities

+ Accrued interests




Net debt: TDIRA (IAS 32)

French GAAP * JASTIFRS

Sarerpettaifyonusiredeemable for S aSTeakC oWINYEIWEENR Al equity
Erancenlielecom shares are classified in a feomponent and aidebt component
guESIEegityicaptioninitheibalance sheet ESNRTRYBERCHATGENSIcomputed based on
= Interesticharge is based on the the effective interest rate

contractual arrangement

Impact on the 2004 IFRS Impact on future IFRS
balance sheet financial statements

=Debt component cc. 3/4 of the =» Increased interest charge when the
nominal value effective interest rate is higher than the
N I LyICoIpPonentce /4 of the contractual interest rate (as it is the case

nominalivalue (subject to deferred tax at the moment)
lz101lity) =» Such additional interest charges are

compensated by an increase of the debt
amount




Net debt: Carry back (IAS 32 / IAS 18)

</

French GAAP

IAS/IFRS

=Sahe carnny back receivable sale is
decountedforas a true sale with an usual
guarantee (Note 28.2.2 of FT financial

statements)

SaCanyEackireceivable sale with a
guaranteeis considered as a secured

finaneIng

impaction the 2004 IFRS
balance sheet

SAdditional financial debt and carry-
packireceivable of €1.5 Bn (present value)

Impact on future IFRS
financial statements

=>» Notional interest charge (no cash out
since interest were prepaid at the time
the receivable was sold)

=>» Carry back receivable and financing
mature in 2007 (net debt reduction), no
cash impact




Net debt: Equant CVR (IAS 39)

</

French GAAP

IAS/IFRS

S EquantiGVR is accounted for as a
provisionifor risk and contingencies

SaEquantiGVR'is a derivative instrument
SPASHNdErVative instrument:

= Any change in the value is
ecorded through income statement

=» It is included in the Net Debt

impact on the 2004 IFRS
balance sheet

SyRecIassification from provision for risk
andicontingencies to derivative included
inNetiDebt on January 1, 2004

SPAS Equant, CVR was repaid in July
zopasnoiimpact on Net Debt at December
31, 2004

Impact on future IFRS
financial statements

= Equant CVR have been paid in July
2004.




Net debt: derivatives and associated cash

collateral (IAS 39)

)
&/

French GAAP

IAS/IFRS

ShEdgingiinstiuments are presented off
palanecershieet
=yexcepticurrency hedging instruments
sincekrench GAAP debt is converted at the
hedygimgrate (debt at hedging rate = debt at
closing rate + hedging instrument)

Impact on the 2004 IFRS
balance sheet

SIERSINEt debt (on 31/12/04) lower by
€1.1 Bn

=»Closing rate conversion instead of
hedging rate -€1.9 Bn
=y Currency and interest rates
wenyvativesievidenced in the
palance sheet

SPreEpaymentiofiderivatives
constituted by the cash collateral -€ 1.1 Bn

=» Others +€0.1Bn

+€1.8 Bn

SELL IS converted at the closing rate
=ybervatives are accounted for at fair
value in the balance sheet

SChanges in the fair value of derivatives
areecorded through income statement
[Exceptiiorcashiflow hedge accounting)

Impact on future IFRS
financial statements

=>» Increased volatility (income statement,
shareholders’ equity)
*Expected to be limited since major interest
rates derivatives follow the IFRS
documentation requirements for hedge
accounting qualification




Expected Impact on net debt: minority )
interests commitments (1AS27/1AS32) &/

Erench| GAAP # IAS/IFRS

Siinertylinterests commitments are off
palancersheet. commitments unless there
ISaviskéeanoutflow of resources with no
symetrcalleconomic benefits

SAWWHERIMInerity have a right to sell shares
anctherentity has obligation to buy these
Shianespthe entity should record a financial
hiablityA(presentivalue of the exercise price)
andireducerequity for the same amount (no
corresponding asset)

sPurchase offers made to minority

shigreholdersenter in this category

impact on the 2004 IFRS
balance sheet

Sidetaliimpact for conditional and

gheonditionaliputioptions: €0.55 Bn:
aconditional put: Orange Slovensko,
Orangelbominicanas €0.52 Bn

BaPlrchase ofiminority interests
commitments as of December 31st 2004:
€0.03 Bn

Impact on future IFRS
financial statements

=» Changes in the present value of the put
option is recorded through income
Statement

*Limited impact for purchase of minority
interests since they are paid for during 2004

*Potential impact for conditional puts




Revenues: IAS 18 (1) - Revenue recognition
sales equipment through dealers

French GAAP

—)

IAS/IFRS

alhenlegall analysis of the commercial
relationship between FT and its dealers
prevaiistover for the accounting treatment
dNONEVENUE IS recognised based on
pillingNhandset sales in direct and indirect

chignnelsiareraccounted for differently)

= lhe substance of the commercial
relationship prevails over its legal form
(handset; sales in direct and indirect
channels: are accounted for the same
way)

milihe’ remuneration of the service
rendered by the distributor is the net
payment between FT and the dealer.
Tihis: remuneration is disclosed in
cost of sales

pfRevenue from equipment is
estimated based on the customer
selling price

L 2004 revenue impact: <€345m> ; No impact on MBO and Net Result




Revenues: IAS 18 (2) - Revenue share

arrangements

AYEHUEMENISHEWEEN I alcontent provider or an other operator, and an end
customer

French GAAP

—)

IAS/IFRS

alhenlegall analysis of the commercial
the

revenue is

relationship.  prevails over for

deceounting, treatment and

recognised based on billing

2 VWhenpit can be argued that the entity
determines the main characteristics of the
transaction, the amount of revenue is to
pereported on a gross basis. When the
entity,cannot argue that it determines the
mainl characteristic of the transaction
thenrevenues are to be reported net
SCharacteristics are defined by
follovwisle)s:

mwho is the customer ?

HOWho sets the price ?

mWhoe' determines the specifications

of the service ?

HWho has the credit risk ?

the

= 2004 impact: <€352m> ; No impact on on MBO and Net Result




Revenues: IAS 18 (3) - Connection fees

French GAAP

—

IAS/IFRS

=alUnhder Erench; GAAP, connection fees
andcosts related to connection are
recognisediinl the P&L when the service

(Connection) has been rendered

=y Gonnection fees are deferred over the
gveragerexpected customer relationship
period

pigosts related to connection that

canpnot be capitalised (and therefore
amortised) are expensed as incurred

=>2004 impact: <€80m>




Share-based compensation (IFRS 2) &

Erench GAAP * IAS/IFRS

] . . Sahefairvalue of stock options is amortized
-)Stoc.k .°p.t'°ns granted in certain OVEr the vesting period as a compensation
SUbSIdiaiEes (Orange, Wanadoo, Equant) BYDENEE

=NoNmpact on the accounts until the S Erancenielecomiposition isito apply IFRS 2 to
stock option is exercised allistockioptionsiplans (vs. the option to apply
S NBIEBIPENEationlexpense accounted IERSto plan granted after November 7, 2002)
for (Eluor O o) =iscount offer of shares to employees should
beralso accounted for as compensation
expenses




Amortization of customer Y,
relationships (IAS 38)

French GAAP IAS/IERS

S GUEtomErNrelationships: accounted for EABEIEWECXAEIitY

nGasasEblSIness combinations S GUSIOmEr relationships amortized over the
Expected contractual relationship (between 4
and S'years in most cases)

= Noeramortization and no deferred tax

Impact on the 2004 IFRS Impact on future IFRS
balance sheet financial statements

—Heiroggseiva cloiizidagetlfc [ REENE 3 pecrease in EBIT as long as customer
torardecrease in total equity of €3.1 Bn at relationships not fully amortized
Pecember 31, 2004 » Negative impact of €0.6 Bn in 2004

» Impact should reduce in 2005 and
subsequent years




IFRS impact on income statement: other
impacts

— Mo differance witr) Franen Gzl sldsotipple

SACTs A SEgE S\ G S NURSIREGIS e EXpeEnsed asi incurred

— Exogrsed 215 Incurrec Uplelelr Fraplep) C/AVA R

A0 6 Y IS EVE SPIMERRCOSISIEEING CErtain criteria
snould o2 cagjtzlized

soodwill A TN CHNSAVARRE N BNZaton S impairment testing
amortization — Unider IFRS: ozl iesiinle) elplly

Al i ET N INE AYA I R ENE ST EXPENSES! alie: capitalised for
2133813 1) Orogress

SAS i ET IS N ESICHOSERMBI IO capitalisSe interests

Interest
capitalization
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