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Facts & Figures, August 2006

Business Everywhere, the world first range of integrated mobility

solutions for all remote workers

User needs “Be able to work “Be alerted and “Be more efficient and
comfortably from reachable while quicker in my work,
anywhere, like at the travelling” on the move,
office" anywhere”

Usages - E-mail on PC - Mobile voice Professional
- IP voice and - SMS / MMS applications
conferencing - Mobile e-mail (maintenance, logistics,
- Instant messaging SFA, CRM)

- Remote access to the
company intranet
Preferred device PC PDA or Smartphone PC or PDA
Description e An integrated offering for all companies, enabling mobile employees to

use their laptops (PC Pack) and/or PDAs (PDA Pack) to access their
work environment (Internet, intranet, messages and professional
applications) over all access networks (3G, EDGE, WiFi, ADSL, GPRS
and PSTN), with the same simplicity, comfort and security as at the
office.

Target users ) ) )
e The employees of companies of all sizes who wish to access the

Internet and their work environment, anytime, anywhere.

Benefits e An integrated offering: with a single contract and a single invoice for
all access technologies (3G, EDGE, WiFi, ADSL, GPRS and PSTN).

e A user friendly and innovative connection kit: a unique interface,
and a single password regardless of the access network.

e Free choice of the best access network depending on one's
mobility situation:
For example: WiFi at the hotel and in public places, ADSL at home, 3G
and EDGE when travelling in areas covered by these networks, and
PSTN and GPRS everywhere else.
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The broadest geographical coverage thanks to the France
Telecom Group’s presence and partnerships:

- PSTN: 140 countries

- GPRS: 144 operators in 100 countries & territories

- EDGE: 61 operators in 59 countries

- 3G: 44 operators in 38 countries

- WiFi: 17,000 Orange hotspots in France and 34,000+ hotspots
through our partnerships in 61 countries

- DSL: 6 countries

Control over costs thanks to prices adapted to the number of mobile
employees and to the global volume of their consumption.

Customer services

- Support for the administrator in the deployment and management
of their mobile user fleet,

- End-user assistance for installation and training, and a 24x7 user
hotline.

Embedded security

- Control of user access, data protection, simple and strong
authentication, end-to-end managed security of the company
network.

Voted “Best New e Business Everywhere won the Best New Service award at the World

Service” Communication Awards organized by Total Telecom on October 3,
2005.

References

Number of end users in France : 443,000 (June 2006)

References: French Ministry of Health, Gaz de France, Steria (9th
European IT services company), Chateauform (seminar organiser),
Securitas (largest French security group), Eurovia (a world leader of
roadworks), Metsdliitto Group (tenth largest forest industry group in the
world) and Universal Music Group (the world's leading music company)
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outside France

Contacts presse
01 44 44 93 93
Nilou du Castel
Romain Batlle

Business Everywhere is already available in Poland, Belgium, Spain
Slovakia, Switzerland, Romania and the United Kingdom for companies
of all sizes (SMEs to large) and on a worldwide specific basis for
multinational companies.

By end 2006, Business Everywhere will be available in the Netherlands.

nilou.ducastel@orange-ft.com
romain.batlle@orange-ft.com



