appendices

glossary

= AA 1000

Accountability 1000: series of standards introduced in
1999, designed to improve the responsibility and overall
performance of organizations and to facilitate the
identification of sustainability challenges by furthering
stakeholder involvement
(www.accountability?1.net/aa1000series).

m ADSL

Asymmetric Digital Subscriber Line: technology for
broadband data transmission over the traditional
telephone network.

m ARCEP

French Electronic Communications and Postal Service
Regulatory Authority (Autorité de régulation des
communications électroniques et des postes) (www.art-
telecom.fr).

Caring for Climate
Initiative launched jointly in July 2007 by the United
Nations Global Compact, the United Nations
Environment Programme, and the World Business
Council for Sustainable Development (WBCSD). It is a
platform for additional voluntary action by all Global
Compact participants wishing to achieve their intention
to combat climate change. The initiative’s signatories
agree to reduce the carbon footprint of their products,
processes and services.

CDMA
Code Division Multiple Access: multiple access by
code division. CDMA technology, and more precisely its
next generation, W-CDMA, have served as the basis for
the UMTS standard of third generation mobile
telephony.

CMT
Comision del Mercado de las Telecomunicaciones:
Spain’s national telecommunications regulator
(www.cmt.es).

EE IOCG
Energy Efficiency Inter-Operator Collaboration
Group: international working group bringing together
some twenty telecommunications operators, aimed at
promoting energy efficiency in the information and
communication technologies sector.

EMF
Electromagnetic fields : hertzian propagation of
electric and magnetic energy through the air.

EMS
Environmental Management System: systematic and
formalized procedure allowing companies to identify and
minimize the environmental impacts of their activities,
prevent accidents and set up a plan of action to improve
their environmental performance in a continuous
approach.

ETNO
European Telecommunication Network Operators:
European association of telecommunications operators
(www.etno.be).

GeSl
Global e-Sustainability Initiative: initiative launched
by the International Telecommunications Union (ITU)
and the United Nations Environment Programme to
promote Sustainable
Development * within the telecommunications sector

(www.gesi.org).

Grenelle de ’Environnement
Environmental forum started in 2007 at the initiative of
the President of France, bringing together the State and
representatives of civil society (local officials, employee
associations, employers’ representatives, and
environmental NGOs) to define a roadmap for
environmental protection, development and
sustainability. It resulted in the definition of formal
commitments endorsed by the President and restated in
the Grenelle 1 and Grenelle 2 laws (www.legrenelle-
environnement.fr).

HSDPA
(High Speed Downlink Package Access): upgrade of
the 3" generation (3G) UMTS * mobile telephony
standard, also known as 3.5G or 3G+. Thanks to a
software upgrade, it offers a performance ten times
better than UMTS * and supports high speed downlink
package access.

ICNIRP
International Commission on Non lonizing Radiation
Protection: international commission associated with
the World Health Organization (www.icnirp.de). It has
defined exposure limits to protect individuals against the
health effects of EMW *. These threshold values are
included in European recommendation 1999/519/EC of
12 July 1999.
- For relay antennas, the EMW* exposure thresholds for
the public are 41v/m for GSM 900, 58v/m for GSM 1800
and 61v/m for UMTS.
- For mobile phones, the power absorbed by a user’s
head must not exceed 2W/kg. This is the authorized
specific absorption rate (SAR *).

ILO OSH 2001
Guiding principles concerning the occupational health
and safety systems developed by the ILO *.

ISO 9001
The ISO 9001 standard is part of the ISO 9001 series of
international standards relative to quality management.
It provides the organizational requirements asked for the
existence of a quality management system. As a list of
requirements, it serves as the basis for an
organization’s certification of compliance.

ISO 14001
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International standard setting the requirements for the
implementation and certification of an environmental
management system (EMS *).

KPI
Key Performance Indicator: key indicator of
performance.

MPPI
Mobile Phone Partnership Initiative: launched under
the aegis of the United National Environment
Programme, the MPPI brings together the principal
equipment manufacturers and operators that wish to
contribute to the development of codes of good conduct
for the collection, cross-border movement and
refurbishing of used mobile phones
(www.basel.int/industry/mppi).

M2M
Machine to Machine: solutions allowing communication
among remote equipment via data centralization on a
platform and via fixed or mobile networks without human
intervention.

m NRA-ZO

White area subscriber access nodes: repeater that
links “white area” or “blind zone” subscribers to the
subscriber connection node, permitting a better signal
and thus a high-speed connection.

OECD
Organisation for Economic Co-operation and
Development (www.oecd.org): organization created in
1961, bringing together governments adhering to the
principles of democracy and the market economy with a
view to:
- supporting sustainable economic growth
- job creation
- standard of living
- maintaining financial stability
- helping other countries to develop their economy
- contributing to the growth of world trade

OFCOM
Office of Communications: the telecommunications
regulator in the United Kingdom (www.ofcom.org.uk).

OHSAS 18001
The OHSAS 18001 specification, published in 1999, is
an international specification that applies to all types of
organizations (industrial, service and other companies)
regardless of their size and their activities. It is used to
evaluate and certify the occupational health and safety
management system.

ILO
International Labor Organization (www.ilo.org): three-
party UN* agency that brings together governments,
employers and workers of its Member States in a
common action to promote decent employment
throughout the world.

RFID
Radio Frequency Identification: method for storing
and retrieving data remotely using markers called “RFID
tags” or “RFID transponders.” RFID tags are small
objects, such as self-adhesive labels, that can be glued

to or embedded into objects or products and even
implanted in living organisms.

SA 8000
The SA 8000 standards is the first standard specifying
corporate social responsibility labels on the basis of
conventions signed by the ILO *, the Universal
Declaration of Human Rights, and the UN* Convention
on the Rights of the Child.

SAR
Specific Absorption Rate: mobile telephone
compliance is determined by evaluating the specific
absorption rate (SAR), which is the unit of measurement
of the quantity of radiofrequency energy absorbed by
the human body. The SAR is determined at the level of
power certified as the highest under laboratory
conditions. However, the actual SAR level of a
telephone in operation can be markedly below this
value.

SMS
Short Message Service: service allowing for receiving
written messages displayed on a mobile telephone
screen.

SSO
Single Sign On: technology that allows a user to
access online services (Internet or intranet) identifying
himself a single time only.

Sustainability, Sustainable Development
The most common definition of Sustainable
Development is “development that meets the needs of
current generations without compromising the ability of
future generations to meet theirs” (Brundtland Report,
1987).

UMTS
Universal Mobile Telecommunications System: third-
generation mobile telecommunication system capable of
providing high-speed multimedia services.

UN
United Nations (www.un.org): organization founded on
October 24, 1945 by 51 countries determined to
safeguard peace thanks to international cooperation and
collective safety. Today, it includes 192 members, or
almost all of the nations of the world.

= UNI

Union Network International: worldwide union alliance
comprising the largest grouping of individual unions in
the world (www.uniglobalunion.org).

UKE
Urzad Komunikacji Elektronicznej: Poland’s national
telecommunications regulator (www.urtip.gov.pl).

WEEE
European directive 2002/96/EC of January 27, 2003
regarding Waste: Electrical and Electronic Equipment —
WEEE.
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website

France Telecom Group
www.orange.com

main entities

Orange Business Services
www.QOrange-business.com

Orange France
www.orange.fr

Orange United Kingdom
www.orange.co.uk

Orange Spain
www.orange.es

Orange Poland
www.orange.pl
Europe

Orange Austria
www.orange.at

Mobistar (Belgium)
www.mobistar.be

Orange Moldova
www.orange.md

Orange Romania
www.orange.ro

Orange Slovakia
www.orange.sk

Orange Switzerland
www.orange.ch

Africa, Middle-East

Orange Botswana
www.orange.co.bw

Orange Céte d’lvoire
www.orange.ci

Orange Cameroon
www.orange.cm

Mobinil (Egypt)
www.mobinil.com

Orange Guinea
www.orange-guinee.com

Orange Equatorial Guinea
Www.orange.qq

Orange Jordan
www.orange.jo

Orange Kenya
www.orange.co.ke

Orange Mali
www.orangemali.com

Orange Madagascar
Www.orange.mg

Mauritius
www.mauritiustelecom.com

www.orange.mu

Orange Niger
Wwww.orange.ne

Orange Reunion
www.orange.re

Orange Central African Republic

www.orange.cf

Orange Senegal
www.orange.sn

Orange Uganda
www.orange.ug

Caribbean

Orange Caribbean
www.orangecaraibe.com

Orange Dominican Republic

www.orange.com.do

other websites

AA 1000
www.accountability21.net

AFOM
www.afom.fr

ANFR
www.anfr.fr

Business for Social Responsibility
www.bsr.org

Caring for Climate
www.unglobalcompact.org/lssues/E
nvironment/Climate _Change

European Commission
www.europa.eu.int

CSR Europe
Www.csreurope.org

ETNO
www.etno.be

GeSl
www.gesi.org

Global Compact
www.unglobalcompact.org

GRI (Global Reporting Initiative)
www.globalreporting.org

GSM Association
www.gsmworld.com

GSM Europe
www.gsmworld.com/gsmeurope

Mobile Phone Partnership Initiative
(MPPI)
www.basel.int/industry/mppi

OECD
www.oecd.org

WHO
www.who.int/fr

UNEP
www.unep.ch

contact information

For questions or comments on this report, please contact:

France Telecom

Corporate Responsibility and Sustainable Development Office
6, place d’Alleray, 75505 Paris Cedex 15
e-mail: developpement.durable@orange-ftgroup.com
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Tel.: 33 (0)1 44 44 22 22
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