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staying in touch with ill or dependent

persons

our ambitions:
- become the e-health leader by 2010

- develop solutions enabling dependent persons or persons suffering from chronic diseases to remain

at home

An ageing population and the increase in chronic
diseases raise real challenges for society, such as
dependent care, increasing hospitalizations,
mounting medical costs, etc.

For over ten years, we have been implementing
solutions suitable to the new challenges in terms of
health and dependency.

Our division dedicated to e-health, Orange
Healthcare, meets a two-fold objective - improving
the quality of life of frail or dependent persons by
enabling them to remain in contact with healthcare
providers and their loved ones, and simplifying the
work of health professionals by improving the
coordination and distribution of information.

meeting dependency challenges

For frail and dependent persons, enjoying continual

care without numerous trips to doctors’ offices or

hospitals is a source of comfort. This also reduces

healthcare costs substantially.

In this regard, Orange has implemented a

comprehensive “home care service” intended for the

dependent senior, but also addressing their loved

ones, healthcare professionals and institutions. Its

goal is three-fold:

- to maintain social ties and foster communication,

- to keep seniors safe and reassure their loved
ones,

- to provide monitoring of the senior's home
caregivers.

fostering home treatment of chronic
diseases

Contemporary societies are increasingly confronted
with chronic diseases (diabetes, hypertension,
respiratory conditions, etc.). Thus it is estimated that
by 2030, 6.8% of the world population will suffer from
diabetes, compared to 2.8% today. Patients affected
by these pathologies need continual medical
monitoring, creating great difficulty in terms of
personnel.

Orange Healthcare develops solutions for improving
care for these diseases, thus allowing for better
stabilizing the patient’s state of health and avoiding
emergency hospitalizations.

our 2008 achievements

Health Mate at Home

In late 2008, Orange launched “Health Mate at
Home” on the French market, the first customized,
fully integrated solution encouraging dependent
persons to be kept at home. It combines
professional and personal services, with a
calendar and on-board common personnel book,
times and dates and payment solutions for
caregivers. Communication tools, such as media
sharing, electronic messaging, video conferencing,
remote assistance and the alarm system provide
reassurance, reducing feelings of isolation thanks
to the creation of visual contact with others and
considerably streamlining communication among
the persons concerned. It also helps to reassure
family members and care-givers.

mobile telephone assistance, developed in
partnership with Mondial Assistance, is the first
specific wireless care service. It provides access to
several convenience services for daily life and
immediate assistance. These services are very
easy to access. All it takes is to press a mobile
phone button for three seconds to be immediately
in touch. It offers peace of mind for persons
wishing to count on assistance within their reach at
all times.
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The monitoring guidelines for improved care are now

well identified.

On the patient side in all countries, two challenges

appear fundamental:

- therapeutic education, which involves teaching
the patient to better understand and better
manage his disease;

- clinical follow-up, based on regular monitoring of
the patient’s state of health.

In all cases, the effectiveness of the new

communications technologies appears to be

undisputed.

Thus, thanks to the Health Monitor chronic disease
monitoring system developed by Orange, the patient
no longer needs to travel for his medical specialist to
monitor his state of health almost daily or to analyse
his tests. The patient fills out a questionnaire on a
screen, and, based on the results sent in real time,
the doctor may decide whether or not to intervene.
This service was launched in Spain in November,
after a test of several months, with the Navarre
University Clinic, for diabetic or obese persons. It is
also being tested in Lyon with Calydial, the Centre
Associatif Lyonnais de Dialyse.

staying in touch at the hospital

When hospitalization cannot be avoided, information
and communications technologies can help break the
patients’ isolation by fostering communication with
loved ones.

Our Hostonautes® program thus allows children to
stay in touch with their school and their family thanks
to functions such as video phone, sharing content
with teachers, exchanging e-mails, etc. Itis set up in
seven hospitals in France.

Launched in early 2008, our Connected Hospital
services offering thus helps improve the comfort of
hospitalized persons, while improving the quality of
care. ltis a true interactive communications platform,
Connected Hospital offers a range of
telecommunications functions specifically designed
for the hospital environment (PC terminal at the foot
of the bed, separate nurse call mechanism, mobile
trolley, etc.).

“B To learn more: check the “health” heading on our
website www.orange.com/fr FR/groupe/activites-
chiffres-cles/healthcare.

our 2008 achievements

monitoring of the chronically ill via mobile
telephone

Launched in cooperation with the Navarra
University Clinic, this system allows patients
suffering from chronic diseases, such as diabetes,
to send the medical results of their daily
monitoring directly to the hospital from their mobile
phone.

This ongoing information is a precious advantage
for monitoring treatment progress for these
diseases between two doctors. At the same time,
it serves to optimize the treatment in real time and
to reduce the risk of complications.

R

Connected Hospital At Home is a solution
allowing access in real time from a handset to the
records of a patient hospitalized at home. All
information concerning the patient (test results,
medical prescriptions, etc.) may be consulted in
complete confidentiality. Connected Hospital At
Home simplifies the work of medical staff,
specialists, doctors, and hospital personnel by
facilitating their coordination. This solution thus
helps to improve the patient’s quality of life, with
monitoring under the same conditions as at the
hospital.



http://www.orange.com/fr_FR/groupe/activites-chiffres-cles/healthcare
http://www.orange.com/fr_FR/groupe/activites-chiffres-cles/healthcare
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making the world more accessible with

Orange Foundation

our ambitions:

- breaking the isolation of people affected by communication difficulties
- participating in the fight against illiteracy and aiding the education of girls in developing

countries

- supporting the collective pursuit of vocal music

- fostering employee involvement in volunteer work and support for corporate sponsorships

For more than 20 years, the Orange Foundation has
carried out corporate philanthropy activities that help
to affirm the Group’s social responsibility and to
express its values, in France and in the countries
where it is established.

a thousand and one ways to communicate
As an extension of the corporate mission, which is to
foster communication in all its forms, Orange
Foundation provides support to projects in three
areas:

- health and disability, by helping people with
autism, and improving the lives of people with
visual or hearing impairments;

- education, by supporting projects to teach
people basic reading and writing skills, and
education for girls in developing countries;

- culture, by supporting new professional vocal
groups, a universal form of communication.

The Foundation has set up committees of experts for
each of its philanthropic axes, in order to select the
projects that will receive its aid. These committees
meet two to four times a year and are made up of
persons chosen for their expertise in the area in
question. Each philanthropy project is subject to an
agreement, follow-up and a status report.

an international reach

Beyond its actions in France, Orange Foundation
brings together and coordinates all of the Group’s
philanthropic activities in 30 countries. It thus ensures
the consistency of the programs of subsidiaries in
Europe, the Middle East, Asia and Africa, while taking
into account the specifics and the cultures of each
country.

Foundations are already very active in Senegal, Mali,
Céte d'lvoire, Poland, Moldova and Spain, where
Fundacion Orange has just celebrated its tenth
anniversary.

In countries where no foundation exists yet, local
initiatives are taken directly by subsidiaries, with the

2008 key figures:

= 3,500 applications received

= 357 projects accepted

= An overall corporate philanthropy budget of
€16 million worldwide

= 350 employee volunteers mobilized within
Orange Solidarité

assistance of Orange Foundation in Paris and in
partnership with an NGO intervening on-site, as is the
case, for example, with Mobinil in Egypt with the
AUEED (Association of Upper Egypt for Education
and Development).

mobilizing and raising awareness

The Foundation has also set itself the mission of
involving Group employees and retirees in its
corporate philanthropic actions through volunteer
work and project support.

In France, 350 volunteers are grouped together in the
Orange Solidarité association and give their time to
one of the causes defended by the Foundation.
Group employees are also encouraged to support
projects carried out by associations in which they
themselves are involved.

In 2007, at the time of its twentieth anniversary, the
Foundation asked seven photographers from the
Magnum agency to record the work of the Foundation
at partner associations, in France and in Mali. These
photographs resulted in an exhibit, “sharing the
world,” intended to raise public awareness in the
areas of health and disability, education and culture.
Supplemented by photographs taken by other
photographers from Magnum Photos on corporate
philanthropic projects in Spain, Poland, Romania and
Moldova, this travelling exhibit toured Spain in 2008
and was presented in early 2009 in Warsaw, Poland.

Photo from the exhibit ‘;Sharing the World”
Magnum Photos — A. Sanguinetti
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our 2008 achievements:

From all the agreements signed and the projects
supported in 2008 in all of the areas of action, here
are some examples of projects to which Orange
Foundation contributed in 2008.

“B To learn more: visit the Foundation blog
www.orange.com/fondation/blog.

In 2008, 28 Orange Solidarité employee volunteers
participated in international missions in the countries
where the Group is present. For example, in July,
three employees participated in the construction of a
school in Bossangoa, Central African Republic. This
project was brought about by the Coup de Pouce
Humanitaire association, in partnership with the
Michel Parisel association and with the support of
Orange Foundation. It resulted in the construction of
two new classrooms intended for 80 new children.

ECOLEMPARISEL

In 2008, the Foundation supported 133 projects
concerning autism (creation of care, training and
research structures) and the hearing or visually
impaired (access to culture, development of
autonomy, and support for the creation of suitable
tours at cultural sites).

Belgium: Participate!

The objective of the “Participate!” association,
launched in Belgium in November 2007, is to create a
source of reference information on autism.

Ten partners are involved in this project, including
two autistic children parents’ associations, seven
university resource centers, and the Mobistar
corporation, a subsidiary of Orange.

In 2008, Participate! organized a conference entitled
“Autism day by day”. Intended for parents, family
members, and friends of an autistic person, as well
as for autistic persons themselves and professionals,
the conference touched on different topics: diagnosis,
genetic aspects, behaviour problems, the implications
in daily life, etc. More than 900 parents and 100
specialists attended this initial gathering.

France: in tandem for eyesight

The Orange Foundation supported the bicycle race
“In tandem for eyesight”, a trip of over 1,000
kilometres bringing together 25 tandems comprising
one seeing pilot and a visually impaired racer.
Organized by Retina France, this event aimed to
raise public awareness, promote the sport as a way
of integration for the visually impaired, and raise
funds, allocated entirely to research.

This mini “Tour de France” went from Angers to
Clermont-Ferrand in June 2008, in 10 daily legs. The
racers passed four regional headquarters of France
Telecom, which were involved in the different legs.

Spain: multimedia guide for the hearing impaired
Enabling the hearing impaired to visit a museum with
commentary by a guide is the function of “signo-
guide”, a project supported by Fundacion Orange in
Spain. Like an audio guide, the signo-guide offers
commentary on the main works in a museum, with a
multimedia montage in sign language. According to
the Reina Sofia Museum in Madrid, the signo—guide
service was inaugurated on May 26, 2008 at the
National Roman Art Museum in Mérida. In November
2008, this project received two awards in the “culture”
category during the first “Cibermax Awards for the
use of new technologies in the service of Corporate
Social Responsibility,” awarded by the
Cibervoluntarios Foundation.

Fundacion Orange also finances the “Accessible
Cinema” program, which enables the hearing or
visually impaired to go to the movies under the best
conditions, or to view a DVD, thanks to an audio
description and digital subtitles in color.

Coéte d’lvoire: a tour to prevent blindness in
Abidjan

The Akwaba Lion’s Club association has been
fighting against blindness for many years in Abidjan,
Céte d’lvoire. From August 25 to October 18, 2008,
with the support of Orange Foundation Cote d’lvoire
Télécom, free screenings were held in many districts
throughout Abidjan thanks to a mobile ophthalmology
unit. Between 6,000 and 7,000 people were able to
undergo screening for eye diseases to prevent
blindness. People with poor eyesight were also able
to receive treatment.
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In 2008, Orange Foundation supported 80 projects
involving the fight against illiteracy and the education
of girls.

new corporate philanthropy project in Egypt for
the education of young girls in Cairo

On 26 November, Orange Foundation gave a grant to
the “Opération Orange de Soeur Emmanuelle”
association to finance the cost of schooling 39 young
girls, including 28 university students and 11 high
school students, from disadvantaged families in the
rag dealer’s area in Cairo, Egypt for the 2008-2009
school year. This project is part of the continuation of
the actions of Sister Emmanuelle, who died on 20
October 2008.

\ il
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Niger: “Girls to School” project

In partnership with the Aide et Action NGO, present
in Niger since 1988, Orange Foundation and Orange
Niger invested in the “Girls to School” project. It aims
to contribute to the schooling of 1,500 pupils, 50% of
them girls, at 15 rural schools in the Tillabéry region,
in the western part of the country. The full program
calls for financing the healthcare infrastructure and
educational materials and supplies. At the same time,
work will be done in the field to raise awareness
among residents and provide young girls with the
best chances for success.

Jordan Telecom renovates four schools in Jordan
The Jordan Telecom group and Orange Foundation
financed the renovation of four schools in the country
in 2008 as part of the Madrasati Initiative project, a
program of her Majesty the Queen Rania Al-Abdullah
of Jordan intended to revitalize 500 public schools in
the most disadvantaged regions of the country.

The first priority of the Madrasati project (“my school”
in Jordanian) is to improve school infrastructure.
Approximately 15% of the country’s 3,257 public
schools are in very poor condition and do not meet
safety standards. Once the work is completed, under
the Madrasati project projects will be conducted to
improve the quality of the educational environment
and the teaching tools in keeping with the needs
identified at the schools.

Vietham: Two projects in favor of girls’ education
In 2008, at the time of the tenth anniversary of our
subsidiary in Vietnam, Orange Foundation
demonstrated the Group’s civic involvement by
supporting the actions of two French associations,
together with FCR Vietnam:
The APER (Association Pour les Enfants des
Riziéres) built the Maison Sociale de Long Hai,
for housing street children, abandoned children,
as well as children of families in great hardship in
the city of Long Hai, Vietnam, and schooling
them or providing them with occupational
training.

- the Enfants d’Asie — ASPECA, which leads the
“Feminine Promotion” program, the objective of
which is to develop the education of girls in the
Mekong Delta, a plant located at the southern tip
of Vietnam. About one hundred girls, from 7 to 22
years old, from disadvantaged rural families,
have received a scholarship to pay their school
or university fees.

The “Feminine Promotion” program in Vietnam

France: scholarship for disadvantaged students
In keeping with its actions in favor of girls’ education
in developing countries, the Foundation decided to
grant 16 scholarships in France to disadvantaged
students with who have done very well secondary
studies and demonstrated strong motivation to
undertake advanced studies. This financial support
comes in addition to the mentoring of each student by
young professionals, organized by the Frateli
association.

In 2008, Orange Foundation sponsored 89 projects to
support the collective pursuit of vocal music (vocal
ensembles, choirs and choruses, groups,
professional insertion, festivals and opera seasons).

reward for a young ensemble sponsored by the
Foundation

Orange Foundation supports young vocal music
ensembles until they find their audience. Matheus
and Accentus are part of these groups that have
benefited from support as they started out. Among
the ensembles currently supported is the Pygmalion
ensemble. It has been supported by the Foundation
since its creation in 2007. Its first record, devoted to
short Bach masses, received the Diapason Discovery
award for 2008.
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2009 roadmap

objectives deadline
geographical inclusion

Continue the deployment of alternate solutions 2009-2010
- Deploy the “NRA-ZO*” and the satellite offering in French municipalities not covered by ADSL*

- Deploy the Flybox in three new countries

- Continue the deployment of 100% solar mobile stations in areas without electricity service

economic inclusion (bottom of the pyramid)

Extend the credit transfer mechanism to more African countries 2009
Deploy the “Orange Money” mechanism in Senegal and Mali 2009
Study the opportunities to expand access to information and communication technologies at low 2009-2010
prices in emerging countries

accessibility for seniors and the disabled

Continue to deploy the Accessibility mechanism in the countries (the Autonomy offerings being one | 2009-2010
component)

Obtain the “Autonomy” label at all the main stores in France (250 going forward) - subject to the 2009-2010
accessibility of the premises

Implement systematic training of sales representatives in the French distribution network 2009-2010
Make the online sales network accessible to the hearing impaired and the deaf (continue test 2009-2010
conducted from November 2007 to May 2008)

Continue making the Group’s internal and external websites throughout Europe accessible (obtain a | 2009-2010
minimum of 75% of the AA label requirements under international website accessibility standards)

health and dependency

Develop offerings for remote monitoring of patients equipped with a heart implant 2009
Launch remote medicine offerings in the Africa region 2009
corporate philanthropy

Continue to set up Orange Foundations in countries where they do not yet exist 2009-2010
Strengthen staff involvement in philanthropy projects 2009-2010






