&france telecom

our vision: CSR as an integrated part of core business

a global approach over the last three years
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<< the Group is ready for the next step: deliver commitments based on tangible targets >>




our ambition: to be recognized as the CSR leader
amongst telcos by 2012
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rating agencies acknowledge our improvements
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Group is committed to CSR excellence

specific objectives allocated to businesses with a regular reporting
)

main KPIs followed:
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