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Orange appoints Usman Javaid as Chief Al Officer to accelerate value
creation through artificial intelligence

s Usman Javaid has been appointed Orange’s Chief Al Officer as of 1 September
2026.

m This appointment is part of the momentum already underway across the Group
around Al.

m Through its Trust the future strategic plan, Orange aims to generate more than

600 million euros in value from Al by 2028.

Orange announces the appointment of Usman Javaid as the Group’s Chief Al Officer,
effective from 1 September 2026.

This appointment comes at a key moment for Orange, as artificial intelligence (Al) enters a
new phase of large-scale deployment and opens up major opportunities to transform the
Group’s businesses.

Reporting directly to Bruno Zerbib, the Group’s Chief Technology & Innovation Officer,
Usman Javaid will be responsible for accelerating and scaling up Orange’s Al initiatives,
building on the strong technological foundations already in place. He will help turn Al into a
driver of transformation and value creation for the Group, its customers and its employees.
In particular, he will aim to embed Al and agentic Al at the heart of Orange’s operations,
across networks, customer relations, operations and services for businesses.

With its Trust the future strategy, presented in February 2026, Orange has made artificial
intelligence a major driver of value creation, serving quality of service, operational
excellence, customer experience and the development of new growth opportunities. The
Group has set itself the objective of harnessing Al to generate more than 600 million euros
in value by 2028. This ambition is fully aligned with Orange’s positioning, based on trust,
responsibility and the development of Al solutions that are both useful and differentiating.

Usman Javaid succeeds Steve Jarrett, whose work helped structure the Group’s Al
approach, establish strong technological foundations, and position Orange among the most
recognized players in the field of Al.

Biography of Usman Javaid

Usman Javaid has more than twenty years of international experience in technology,
innovation and business transformation. Since April 2023, he has served as Chief Product
and Marketing Officer at Orange Business, where he has led the strategy, development and
marketing of products and services, as well as data and Al transformation.



From 2019, Usman held several leadership positions at Amazon Web Services, including
responsibility for Cloud Services across Europe, Africa and the Middle East. Before that,
from 2008 to 2019, he held a number of international roles at Vodafone, first in the B2C
field, where he notably led the launch of 4G in Europe, and then in B2B, covering loT, cloud,
operations, network strategy and innovation.

He began his career in 2005 at France Télécom (now Orange) in research and innovation,
where he contributed to the development of new products, European research projects and
international standardization work.

Usman Javaid holds a Master’s degree in Networks and Telecommunications, awarded in
2005. He also holds a PhD from the University of Bordeaux, where he defended his
dissertation in 2008 in the field of mobile technologies and the Internet of Things. He is also
the holder of several patents.

Orange is one of the world’s leading telecommunications operators. The Group aims to be the trusted partner for everyday
digital life by providing individuals, businesses and communities with reliable connectivity and innovative services. As of the
end of 2025, Orange connects 340 million customers (including MasOrange) across 26 countries and generated 40.4 billion
euros in revenues.

As a trusted player, Orange leverages the excellence of its very high-speed broadband networks to deploy digital infrastructure
in Europe, Africa and the Middle East. The Group is a European leader in fiber, with 100 million connectable households, and
convergent offers. In France, Orange connects 34 million customers and was ranked No. 1 by the regulator Arcep for the
quality of its mobile network for the 15th consecutive year. In Africa and the Middle East, the Group’s growth engine, Orange
serves nearly 180 million customers and promotes digital and financial inclusion through its connected solutions.

Under the Orange Business brand, the Group supports companies in transforming their networks as well as in Al, trusted cloud
and cybersecurity. Orange is also a major player in the wholesale market, where it has a leading global telecom infrastructure
and significant capabilities for deploying and operating submarine cables. A committed innovator, Orange relies on 700
researchers and holds a portfolio of 11,000 patents.

Orange is listed on Euronext Paris (symbol ORA). More information: www.orange.com.

Orange and any other Orange product or service names mentioned in this material are trademarks of Orange or Orange Brand
Services Limited.
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