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The Orange Board of Directors denounces the unfair and 

unfounded claims made by the Chairman of ARCEP and defends 

the company’s investment strategy in France 
 

The Orange Board of Directors has met following the publication of an interview in which the 

Chairman of ARCEP has questioned Orange’s strategy in France, the company’s fibre 

(FTTP) deployment policy and its market position in terms of business telecommunications 

services. The Board of Directors finds the unfair and unfounded criticism incomprehensible 

and reasserts its confidence in the ambitious Engage 2025 strategic plan.    

 

Fibre deployment is central to Orange’s strategy in France. Indeed, Orange has carried out 

almost 70% of FTTH deployments in all regions of France and, despite the unprecedented 

health crisis, should deploy as many connections this year as in 2019. As part of Engage 

2025, the Group is supporting all of its customers in their migration to fibre and is 

committed to the progressive decommissioning of the copper network. 

 

In addition, Orange is focused on maintaining its leading position in the French business 

market. As the competition intensifies, the Group is continually transforming to provide the 

best possible customer service and respect all obligations relating to the opening of its 

infrastructure.   

 

The Orange Board of Directors is calling for all parties to meet their responsibilities while the 

country’s digital future and sovereignty remain at stake. 

 

 
About Orange 

Orange is one of the world’s leading telecommunications operators with sales of 42 billion euros in 2019 and 145,000 

employees worldwide at 31 March 2020, including 85,000 employees in France. The Group has a total customer base of 253 

million customers worldwide at 31 March 2020, including 208 million mobile customers and 21million fixed broadband 

customers. The Group is present in 26 countries. Orange is also a leading provider of global IT and telecommunication 

services to multinational companies, under the brand Orange Business Services. In December 2019, the Group presented its 

new "Engage 2025" strategic plan, which, guided by social and environmental accountability, aims to reinvent its operator 

model. While accelerating in growth areas and placing data and AI at the heart of its innovation model, the Group will be an 

attractive and responsible employer, adapted to emerging professions. 

 

Orange is listed on Euronext Paris (symbol ORA) and on the New York Stock Exchange (symbol ORAN). 

For more information on the internet and on your mobile: www.orange.com, www.orange-business.com or to follow us on 

Twitter: @presseorange and @orange. 

Orange and any other Orange product or service names included in this material are trademarks of Orange or Orange Brand 
Services Limited. 
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