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today, the digital content and services-related industries
generate close to 430 €bn in revenues in Western Europe
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return on invested capital (including goodwill) = EBITA / Invested capital
including advertising in pay TV channels

source: Gartner, Pyramid, PWC, company websites, McKinsey analysis
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revenue and profits pools increasingly drive towards

digital distribution

by 2010, 18% of advertising is digital

by 2010, 30% of music is digital
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source: Zenith Optimedia October 2008; Yankee Group; Jupiter Research; McKinsey




consumer preferences are shifting towards interactive
services, ‘on the go’ usage and ‘silver surfers’

more online

more ‘on the go’
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interactive usages are evolving throughout the world,
notably around TV premium content

OI=
hulu
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® premium TV content: 8- - Pl
— Fox, ABC, CBS, NBC series: 24, Prison Break...
— films from 20th Century Fox and Universal Pictures
®m 6th most popular video-sharing site in the US in
September 2008 :
— 142 million views
— 6.3 million unique users
— 12 min per clip
m $90m advertising revenues in 2008

BEE i Player

— 2" most popular video site in the UK
— 21 million views in April 2008

— 40 minutes per video

— 37% of users are aged 15-34

new growth businesses

‘i Dailymotion

UGC

the most-viewed videos on Dailymotion - May 2007

YAHOO! searcH
— Secret story — Rihanna
— Olympique de Marseille — Barack Obama
— Plus belle la vie — Nouvelle Star
— Paris Saint Germain — Carla Bruni
— Star Academy — Akon

the top 10 search terms on Yahoo! France In 2008
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Interactive services allow the creation of new enhanced

content offerings, revolutionising usages
sky S o G

_ ®m supplementary content to the

Mﬁcmsoﬂx
m direct access to Parisian sporting NBC broadcast stream:
events through Skysport with one ® broadcasting the Olympic games — magazines, summaries, top
click of the remote control over the Internet saves, top goals, news
® in 2008, SkyBet generated m users can choose: — real time statistics

revenues of €60m — between 4 camera angles — games (interactive quiz)

— between simultaneous events

— 900 cameras added by NBC Orange

m real time statistics m supplementary content to the
broadcast stream:

SKYBET

— related to a specific theme

— related to an actor or director

m for Big Brother 5, 2.6 million votes l iy 4 7B ool . m catch-up TV
out of a total 14 million were made B : 3
via Sky remote controls

m download to mobile device
m replay (during broadcast)

in the near future, combined networks will enable the creation of new
content offerings which are entirely interactive via TV
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the industry is consolidating this convergence of content
and services by investing throughout the value chain

content content services networks devices
(TV edition) (TV distribution) (Internet)
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there are strong synergies between content, services and
networks that pure players will have difficulties to capture

/ = 1 box for TV channels and interactive services / 1 bill with Internet-telephony services \
= petter market insight and know-how on interactive content

= more value added services / increased ARPU compared to low cost operators

= better capacity to provide TV, PC & mobile content experience

= increased interactive content delivery capacities through managed content delivery
networks (today: streaming in eligible zones, progressive download in others...)

= shared in-store distribution capacities

K = increased customer loyalty /

,//////// »/////////
i e Intemet
= -

% partnerships with content edition players' and device makers
] Orange’s business

1) exception in France due to the pay TV monopolistic market

new growth businesses internal France Telecom Group



Orange has strong assets to differentiate in the

eCOSyStem Facts Impact
* Full control of customer uplink stream in our = Enabler of interactive end-to-end
network services
Network & = Servers (mail, web, portal...) & services = Agility to provide scalable and fit for
technology platform purpose services across the three
, , screens
= Large scale fix and mobile network
i , = Control over the data streams
= 1,7% yearly revenues invested in R&D, carrying content & services
_________________________ 18 R&D centers worldwide
o - = Centralized purchasin m
9 ' P8 Devices & > p g Standards maker
__@E SCreens = Control of the screen interface = Ability to specify the Orange

user experience

* 122m mobile subscribers = Distribution power

® 13.2m broadband subscribers = Education of all segments, beyond
Customer = ~1,000 shops in France early adopters
relationship = portal/ Web audience: 3rd in France, 2nd in

Poland, 5th in Spain

= Extensive call center capabilities * Fueling democratization

= Best in class CRM = Customer profiling/ ID billing

= Capacity to develop global and local = Third-party services suited to
Market position > partnership customer needs

= Brand: 93% awareness in France

80% awareness in the UK = Mass market penetration

9 new growth businesses internal France Telecom Group
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Orange is a first mover in interactive TV innovations

2002

2003

2005

2000

2006

- VoD on PC B

- TV & VoD ]

via ADSL

- PVR S
via ADSL

- HDTV
via ADSL v

- subscription -8

VoD

.
A

- Orange sports TV o

B Orange Sports

- rewind TV
(catch-up) “

- interactive games

onTV

- launch of Orange foot

o

30)
'

LIGUE Y

—@-—

= TV in non ADSL

eligible zones

- launch of Orange

cinema series

Orange Orange
cine cing

Orange
Cing

= France 24 interactive

- M6 Replay on Orange

FRANCE
=2
g::-)/

service

catch-up TV

new growth businesses

u 1st to deploy
in France

“ 18t worldwide



m other ADSL / TV bundles:

11

our content strategy adapts to market conditions
In each country

ADSL 1 22m

T TV 197k

— Mauntius of which satellte : 111k
— Jardania

— Senedgal

AD5SL3.5m
TV 21m
of wihich satellite ' 316k

of which premium Orange .
363k

ADSL (1 .2m
TV 99k,

rarzh 31 2009 figures

new growth businesses internal France Telecom Group



our vision : to create an editorialised universe of content
answering new expectations of the audience

TV lve
more than B0 channe s
inzluding DTT channsks
and interactive sarvices

VOD, SVOD

TV on demand

france télévisions

Time control : digital recorder,
controlling live programmes

' — Exth businesses

Events channels Videos on demand Orange bouquets

o than S000
programmeas avaia bl m

3

<€
indvichal
comnsumption

internal France Telecom Group

mobile PC v

Thematic bouquets Partner bouquets

bouguet thematioue I
bouguet cinéma CANAL +
bouguet Bunesss LanEEe
buﬁﬂm E-EC.:F
bouguets intermatinraux

offres clubs foot

bouruet adulte

>
family
consumption



http://images.google.fr/imgres?imgurl=http://www.degroupnews.com/images/news/modems/orange/sagem-ihd91.png&imgrefurl=http://forums.degroupnews.com/discussion/actualite-news/tv_par_adsl/sujet-87089_News--Nouveau--Time-Control-HD-chez-Orange.html&usg=__c5h-qyb1PNajn2-3YWqaMDPUJrE=&h=175&w=516&sz=23&hl=fr&start=5&sig2=QfJY_kmP8_gy1x5uOA1wfw&tbnid=kzjVWAioUNgfEM:&tbnh=44&tbnw=131&ei=dNgmSaSWIJOi0QTKpvSRCA&prev=/images%3Fq%3Dorange%2Btime%2Bcontrol%26gbv%3D2%26hl%3Dfr

Orange sport, a new way to enjoy sport on TV

Orange sport allows the viewer to go deeper into the analysis, the knowledge, the news
and the entertainment around sports and live TV emotion... simply from the remote control

Statistics and analysis : /

constantly updated during

h h
Interactive band: to the matc

reach the different Orange_
headers, with the
videos R statistiques ' @ news jeux

remote control
2¢me journee

exclusive : Scanfoot
actions analysis tool in 3D

& Ligue 1 football tour : le film
le top buts de la journée
le top arréts de la journée

resumes

Bordeaux - Marseille
Lorient- Nantes

G plein écran Auxerre - Nancy
- Caen - ASS.E
display : On demand :
Le Mans - Toulouse :
Va screen Lvon - PAHSEG links to summaries,
display with the Y magazines, videos
full screen

_ (best goals, best
option. 01/4 ) saves) and

constantly updated
news.

O retour B zapper
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Orange has leading positions in digital audience, being in Top

5 ranking in its main countries

18t European player, 18t Telco in web audience worldwide ranking

14

il
1 - google

2 - microsoft

3 - orange

4 - pages jaunes
5 - liad

Orange sites : orange.fr,

118712.fr, voila.fr, GOA.com,

cityvox.fr...

]
i&
]
1 - google
2 - microsoft
3 - telefonica
4 - yahoo!
5 - orange

Orange sites : orange.es,
Ya.com, Rincon del Vago,
Autocity.com,...

Source: Nielsen/Netratings as for FR, SP, orange analysis as for PL - July 08,
new growth businesses

=

internal France Telecom Group

|
1 - google
2 - orange (wirtualna polska)
3 - onet.pl
4 - nasza-klasa.pl
5 - allegro.pl

Orange sites : wp.pl
(WirtualnaPolska) and orange.pl...



Orange has a strong know-how to generate audience by

leveraging synergies from content partnerships, services and
customer care & shop

Media content

(e.g.: News in partnerships with AFP)

Interactive channels

(e.g.: Talk Orange -Le Figaro )

Content

Premium content

(e.g.: VoD

Services

Communication services
(e.g.: Mail)

Publishing & Comunity services
(e.g.: Mes Données)

e
\ i nft ot
web magek | shopirg | densleste | pue 3 espace client / = Infos navigation
sl A assistance
\ rechercher / .
offres et boutisjues reperes mohile

——

[ (@ owete avmeny i | 3 seressaces

i) mescontects [l smetms &2 messenger |E® mes domnées

> Mode de larentrée
> 1000 films 4 1€
ews | magazine

actusite
shats

finarices
R

7 O
WARHAMMER CNLINP

enuitenhement B Jeux de réle dans le Vieux Monde

en vile | météo

horascope

I'info en continu + CACA0 4 018,66 10:04

pour eles Sarkozy prononcera un discours sur | poftique S
ronie . foomorite
—_Peycha diesis Qs e st e ks e e
VoyEges
auto I
O loisirs
cinéma

musigue | musitine =

Jeux avec GOM

actu jeus vidéo

rencartres €3 magazine - loisirs
sonneries | jeux mobile I e
jeunesse >

BTV vidéo
quicte T4 >

re riche sans payer = Famiiales et racées toutes|

dimpits, c'est finl. Bercy v les dfu. Laguelle allez-vous
watorrier les riches fiscales.  choislr ?
actualte &t

Hamibie : pour |z farriente > Banjo & Kazooie, refs

> Ligue 1 Jeudi 16 septembre - Ste Nadgge > Offrez-lui des fleurs avec Aquarelle

3

» Gagnez dutemps, en
urifiart vos services irtemet
et makile

* Pour votre tranquillté et
leur sécurié, pensez au
cartréle parertal.

Aix-en-Provence

Eclaircies
5% Assises du Var: 30 et 20

ans de
4

Tout pour la rentrée | Mise a prix 1€!
T
/&/) ) |
o
e
r- - i
Cliquez-ici maintenant »
PR Gl e |

B espace client
> men compte internet

> ma fidélté davantage

ENTETEE

boutigues Orange

© internet © mobile

T ETETEGE

3 virus & sécurite

Bty © téléphones

@ spécial client
-

internal France Telecom Group
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interactive advertising facilitates matching between
companies and consumers

TV spot with clickable banner

interactive web site on TV

AUTOMOBILES CITROEN §.A,

CITROENC S

Appuyez sur

Essayez-la

Bienvenue dans l'environnement interactif de Citroén

e A
- Presentation

Vidéos
interactive channels with clickable banner
Orange Sports

vidéos news scores en direct

Demande d'essai
Concessionnaires

Accéder a mon profil

Trophée Orange Sports TV
Votez pour vos champions
preferes

Derniéres Infos
18:04 : Albi : Trois semaines pour
Clement

Service en expérimentation jusqu'au 14/12/2008

Vidéos
France-Angleterre: ces chers
ennemis
Les Lyonnais du Breésil
Maon-€iab: Lille

ey BCITROENC S
- CLIQUEZ ICI POUR EN SAVOIR PLUS
Bienvenue sur Orange Sports,
la Chaine de tous les sports

B, zapper
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Orange has built its own ad network with a pan
European scale

« pest in class » advertising worldwide advertising
Local ad network for ad display AD Europe partners are all top portals in
their national markets
#1 in France™ (revenues) 0
> 50 3 party websites, including i apray - DILF
premium brands, such as: | \ DELFI
Ienbependenie s Cemro DELFI
'Ir"irIMiEh_Efr'_ﬁJ'_ _ GQﬂolﬁm PlXmania.com ! .'! I
Femalefirs: |iaea : sy e ukr.net
Hatlas atlas
W oo
. 2
: A . htt@ool
Orange ad network with AD =urope ol | W Ty
— LIBERD )
#1 premium european online ad network
(% reach and number of countries), before
MSN and Yahoo! Strong presence as well in America, Africa

30 . and Asia
countries A _
Ostaredia K B Meawr NI indiaines

160 riion riaue users*
million unique users P Rl ediasmat

17 new-growth businesses internal-France Telecom-Group
sources: * TNS Ad Express 2008 ** United Internet Media reseach



content and audience will increase the return on our
network investments through an integrated model

7,7M VOD sessions on TV at
Q1 09 in France

+ 250% yoy

4 N

= our integrated business model is profitable as
a whole

triole pla = considering the strict TV content aggregation
. ¥ p. y . business model, which is not ours, it has
mobile multimedia historically taken industry players 4 to 10
years to reach equilibrium

. /

45M unigue visitors at Q1 09 on the
web in France, Poland, Spain and UK

+21% yoy

40% of Orange new customers 852M page views on Orange world in
choose Orange because of TV January 09 in Belgium, France, Poland,
Romania, Spain, Switzerland, and UK

+47% yoy

18 new growth businesses internal France Telecom Group
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